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ABSTRACT 
 
In current healthcare industry, specifically in private hospital sector in Klang valley, loyal 
and committed employees are very important to sustain the organisation competitiveness 
as these loyal and committed employees specifically nurses directly contribute to quality 
of service and organisational performance in a hospital.  In recent studies have revealed 
that the nursing turnover remains as one of the major issue in the healthcare industry 
globally.  Particularly in Malaysia, with the opening of more new hospitals will resulting 
to severe shortage of nurses and may resort to poaching nurses from each other within the 
healthcare industry. Thus, it is vital for the organisation to focus on organisationals’ 
commitment and work engagement to and retain the experience employees and maintain 
the excellence quality of service.  Therefore, this study purposely to examine the 
relationship between work engagement and organisational commitment dimensions.  
Using self-administrative questionnaire, this study involved 123 respondents among 
nurses in a private hospital in Klang Valley. Statistical analysis was performed to 
examine the relationship between work engagement and organisational commitment 
dimensions which is affective commitment, continuance commitment and normative 
commitment.  Regression analysis revealed that work engagement has a strong positive 
relationship with affective commitment and moderate positive relationship with 
continuance commitment and normative commitment. The result of this study provides a 
better understanding and guide to Human Resources Department and the Management of 
the importance of work engagement and organisational commitment in developing 
retention strategies and retaining current nurses in this private hospital. Appropriate 
action could be planned to enhance the work engagement among the nurses to reduce the 
intention to leave and improve the organisation performance. 
Keywords: Work engagement, organisational commitment, affective commitment, 
continuance commitment, normative commitment. 
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ABSTRAK 
 
Dalam industri penjagaan kesihatan masa kini, khususnya di sektor hospital swasta di 
Lembah Klang, pekerja yang setia dan komited sangat penting untuk mengekalkan daya 
saing organisasi kerana pekerja-pekerja setia dan komited khususnya jururawat secara 
langsung menyumbangkan kepada kualiti perkhidmatan dan prestasi organisasi. Dalam 
kajian baru-baru ini telah mendedahkan bahawa pemberhentian jururawat kekal sebagai 
salah satu isu utama dalam industri penjagaan kesihatan di seluruh dunia. Khususnya di 
Malaysia, di jangkakan lebih banyak hospital-hospital baru yang akan di buka akan 
memberi kesan kekurangan jururawat yang tinggi dan mengakibatkan jururawat-
jururawat di buru antara satu sama lain di dalam industri penjagaan kesihatan. Oleh itu, 
adalah penting untuk organisasi memberi tumpuan kepada penglibatan kerja dan 
komitmen para pekerja untuk mengekalkan jururawat yang terlatih bagi mengekalkan 
kualiti perkhidmatan yang cemerlang. Oleh itu, kajian ini adalah bertujuan untuk 
mengkaji hubungan antara penglibatan kerja dengan dimensi komitmen organisasi. 
Dengan menggunakan soal selidik  kajian ini melibatkan 123 responden di kalangan 
jururawat di sebuah hospital swasta di Lembah Klang. Analisis statistik dilakukan untuk 
mengkaji hubungan antara penglibatan kerja dan dimensi komitmen organisasi iaitu 
komitmen afektif, komitmen berterusan dan komitmen normatif. Analisis regresi 
mendedahkan bahawa penglibat penglibatan kerja mempunyai hubungan positif yang 
kuat dengan komitmen afektif dan hubungan positif yang sederhana dengan komitmen 
berterusan dan komitmen normatif.  Hasil kajian ini memberikan pemahaman yang lebih 
baik dan garis panduan kepada pihak Jabatan Sumber Manusia dan Pengurusan tentang 
kepentingan penglibatan kerja dan komitmen organisasi dalam menbangunkan strategi 
pengekalan jururawat-jururawat yang sedia ada di hospital swasta ini. Tindakan yang 
sewajarnya boleh dirancang untuk meningkatkan penglibatan kerja di kalangan jururawat 
bagi mengurangkan niat untuk meninggalkan organisasi dan meningkatkan prestasi 
organisasi ini. 
 
Kata kunci: Penglibatan kerja, komitmen organisasi, komitmen afektif, komitmen 
berterusan, komitmen normatif. 
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CHAPTER 1 
INTRODUCTION 
 
1.1 Introduction 
Chapter 1 presents an overview of the topic of study. It described the background of the 
study, problem statement, research questions, research objectives, significance of the 
study, scope and limitation of study, key definitions and the organisation of chapter in 
this study.  This chapter will provide introduction about the understanding of 
organisational commitment. 
 
1.2 Background of Study 
In the healthcare industry, organisational commitment is crucial and important variable to 
be considered in light of the high costs associated with turnover and retention. It is also 
become critical organisational requirements in the current challenging global issues of 
nurse’s turnover.  As more and more nurses leaving the organisation for many reasons 
lately, it has impacted the quality of service in the hospital.  The commitment of an 
employee to his or her workplace is a critical issue in health care setting (Zangaro, 2001) 
and according to McNeese-Smith and Nazarey (2001), lack of organisational 
commitment is a strong indicator of lack of engagement of nurses with their jobs.   
There are many studies revealed that organisational commitment influenced 
organisational outcome. According to Lok and Crawford (2001) commitment reflect 
employees’s attitude and behavioural at the workplace, and it also  always influenced  
positive behaviors toward the organization goals (Mathieu & Zajac, 1990; Clugston, 
The contents of 
the thesis is for 
internal user 
only 
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APPENDICES 
APPENDIX A - QUESTIONNAIRE 
 
SCHOOL OF BUSINESS MANAGEMENT 
 
Dear Sir/Madam, 
 
It is with great pleasure to inform you that I am currently conducting a research project 
entitled EXAMINE THE RELATIONSHIP BETWEEN WORK ENGAGEMENT 
AND ORGANISATIONAL COMMITMENT AMONG NURSES IN A PRIVATE 
HOSPITAL IN KLANG VALLEY. This research is in fulfillment of the requirement 
for the degree of Master’s in Human Resources Management from Universiti Utara 
Malaysia. Therefore, I am seeking your cooperation in completing a questionnaire that 
will take about 5 - 10 minutes of your valuable time to complete all questions as best as 
you can and questionnaires to be returned within 1 week. 
 
All information will be kept STRICTLY CONFIDENTIAL and will be used for the 
research only. Your cooperation and support in completing this survey is highly 
appreciated. 
 
Thank you. 
 
Tuan/Puan, 
 
Dengan sukacitanya ingin memaklumkan bahawa saya sedang menjalankan penyelidikan 
yang bertajuk MEMERIKSA HUBUNGAN ANTARA PENGLIBATAN PEKERJA 
DAN KOMITMENT ORGANISASI DI KALANGAN JURURAWAT DI SEBUAH 
HOSPITAL SWASTA DI LEMBAH KLANG. Kajian ini adalah sebagai memenuhi 
syarat untuk Ijazah Sarjana dalam Pengurusan Sumber Manusia dari Universiti Utara 
Malaysia. Oleh itu, saya memerlukan kerjasama tuan/puan untuk melengkapkan semua 
soalan soal selidik sebaik mungkin yang akan mengambil kira-kira 5 – 10 minit masa 
tuan/puan dan soal selidik ini hendaklah dipulangkan dalam tempoh 1 minggu. 
 
Segala maklumat akan DIRAHSIAKAN dan hanya digunakan bagi tujuan kajian ini 
sahaja. Kerjasama dan sokongan yang diberikan dalam melengkapkan soal selidik ini 
adalah amat dihargai. 
 
Terima kasih. 
 
Yang benar, 
 
NORASLINA ABDULLAH 
019-3588444 / olin31@gmail.com 
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SECTION A: SOCIO-DEMOGRAPHIC PROFILES 
BAHAGIAN A: MAKLUMAT PERIBADI 
Please answer all the questions by circling the appropriate answer OR by filling the 
blanks. 
Sila jawab semua soalan dengan bulatkan jawapan yang sesuai atau isi tempat kosong. 
 
1. Age                                               
(Umur) 
1. Between 21 - 30 years old (di antara 21 - 30 tahun) 
2. Between 31 - 40 years old (di antara 31 - 40 tahun) 
3. Above 40 years old (lebih dari 40 tahun) 
2.  Gender                                  
(Jantina) 
1. Male (lelaki) 
2. Female (perempuan) 
3. Working experience in 
this organisation           
(Pengalaman bekerja di 
organisasi ini) 
1. Less than 1 year (kurang dari 1 tahun) 
2. Between 1 and 2 years (di antara 1 dan 2 tahun) 
3. Above 2 years (lebih dari 2 tahun) 
4. Academic qualification    
(Tahap pendidikan) 
1. Degree and above (Ijazah muda dan ke atas) 
2. Diploma 
3. SPM/Certificate 
5. Job position / level       
(Jawatan kerja/Pangkat) 
1. Management (Pengurusan) 
      (Nurse Manager, Duty Nursing Administrator, 
Administrator, Snr Manager) 
2. Executive (Eksekutif) 
      (Sister, SRN II, Clinical Resource Nurse, Infection 
Control Nurse, Nurse Educator, Clinical Instructor) 
3. Non-Executive (Bukan Eksekutif) 
      (SRN 1, Nurse Intern, SEN I, SEN II) 
6. Monthly Income          
(Pendapatan bulanan) 
1. Below RM 2,000 (Kurang dari RM 2,000) 
2. RM 2,000 – RM 4,000 
3. Above RM 4,000 (Melebihi RM 4,000) 
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SECTION B: WORK ENGAGEMENT 
BAHAGIAN B: PENGLIBATAN KERJA 
 
Please circle the most appropriate response based on the following scale: 
Sila bulatkan pada jawapan yang paling sesuai berpandukan skala di bawah: 
 
1 2 3 4 5 
Strongly Disagree 
/ Sangat Tidak 
Bersetuju 
Moderately 
Disagree / 
Tidak Bersetuju 
Uncertain /  
Tidak Pasti 
Agree / 
Setuju 
Strongly Agree 
/ Sangat 
Bersetuju 
 
No. Question / Soalan Scale 
1 At my work, I feel bursting with energy. 
Saya rasa penuh dengan tenaga semasa bekerja. 
1 2 3 4 5 
2 At my job, I feel strong and vigorous. 
Semasa bekerja, saya berasa kukuh dan penuh berdaya. 
1 2 3 4 5 
3 When I get up in the morning, I feel like going to work. 
Apabila saya bangun pagi, saya rasa ingin ke kerja 
1 2 3 4 5 
4 I can continue working for very long periods at a time. 
Saya boleh terus bekerja untuk tempoh yang sangat lama 
pada satu masa 
1 2 3 4 5 
5 At my job, I am very resilient, mentally. 
Di tempat kerja saya, saya sangat berdaya tahan, mental 
1 2 3 4 5 
6 I find the work that I do full of meaning and purpose. 
Saya dapati kerja yang saya lakukan penuh dengan 
makna dan tujuan 
1 2 3 4 5 
7 I am enthusiastic about my job 
Saya bersemangat dengan kerja saya 
1 2 3 4 5 
8 My job inspires me. 
Tugas saya memberi inspirasi kepada saya 
1 2 3 4 5 
9 I am proud of the work that I do. 
Saya berasa bangga dengan kerja saya. 
1 2 3 4 5 
10 To me, my job is challenging 
Pada saya, tugas saya adalah mencabar 
1 2 3 4 5 
11 Time flies when I'm working 
Masa cepat berlalu semasa saya bekerja 
1 2 3 4 5 
12 When I am working, I forget everything else around 
me 
Apabila saya bekerja, saya lupa segala-galanya di 
sekeliling saya 
1 2 3 4 5 
13 I feel happy when I am working intensely.  
Saya berasa gembira apabila saya gigih bekerja. 
1 2 3 4 5 
14 I am immersed in my work. 
Saya asyik dalam kerja saya 
1 2 3 4 5 
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15 I get carried away when I’m working. 
Saya menjadi teruja/terbawa-bawa semasa saya bekerja. 
1 2 3 4 5 
SECTION C: ORGANISATIONAL COMMITMENT 
BAHAGIAN C: KOMITMEN ORGANISASI 
Please circle the most appropriate response based on the following scale: 
Sila bulatkan pada jawapan yang paling sesuai berpandukan skala di bawah: 
 
1 2 3 4 5 
Strongly Disagree 
/ Sangat Tidak 
Bersetuju 
Moderately 
Disagree / 
Tidak Bersetuju 
Uncertain /  
Tidak Pasti 
Agree / 
Setuju 
Strongly Agree 
/ Sangat 
Bersetuju 
 
No. Question / Soalan 1 2 3 4 5 
1 I would be very happy to spend the rest of my career 
with this organisation. 
Saya sangat gembira menghabiskan seluruh kerjaya saya 
dengan organisasi ini 
1 2 3 4 5 
2 I enjoy discussing about my organisation with people 
outside it. 
Saya suka berbincang tentang organisasi saya dengan 
orang luar 
1 2 3 4 5 
3 I really feel as if this organisation’s problems are my 
own. 
Saya sangat merasakan seolah-olah masalah organisasi 
ini menjadi  masalah saya juga. 
1 2 3 4 5 
4 I think that I could easily become as attached to 
another organisation as I am to this one. 
Saya fikir saya dengan mudah boleh menjadi rapat 
kepada organisasi lain sepertimana saya rapat dengan 
organisasi yang ini 
1 2 3 4 5 
5 I do not feel like ‘part of the family’ at my 
organisation 
Saya tidak merasakan seperti ‘sebahagian daripada 
keluarga di dalam organisasi ini  
1 2 3 4 5 
6 I do not feel ‘emotionally attached’ to this 
organisation. 
Saya tidak dapat rasakan mempunyai 'hubungan rapat’ 
dengan organisasi ini 
1 2 3 4 5 
7 This organisation has a great deal of personal 
meaning for me. 
Organisasi ini mempunyai banyak makna peribadi untuk 
saya 
1 2 3 4 5 
8 I do not feel a ‘strong’ sense of belonging to my 
organisation. 
1 2 3 4 5 
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Saya tidak marasai ikatan yang kuat dengan organisasi 
ini 
9 I am not afraid of what might happen if I quit my job 
without having another one lined up. 
Saya tidak takut akan apa yang akan berlaku jika saya 
berhenti dari kerja saya, tanpa ada kerja yang lain 
1 2 3 4 5 
No. Question / Soalan 1 2 3 4 5 
10 It would be very hard for me to leave my organisation 
right now, even if I wanted to. 
Adalah sangat sukar bagi saya untuk meninggalkan 
organisasi saya sekarang, walaupun jika saya mahu 
1 2 3 4 5 
11 Too much in my life would be disrupted if I decided to 
leave my organisation now. 
Terlalu banyak ganguan dalam hidup saya jika saya 
memutuskan untuk meninggalkan organisasi ini 
1 2 3 4 5 
12 It wouldn’t be too costly for me to leave my 
organisation now. 
Ia tidak akan melibatkan kos yang tinggi bagi saya untuk 
meninggalkan organisasi ini 
1 2 3 4 5 
13 Right now, staying with my organisation is a matter of 
necessity as much as desire. 
Buat masa ini, kekal dengan organisasi ini adalah satu 
keperluan dan keinginan 
1 2 3 4 5 
14 I feel that I have very few options to consider leaving 
this organisation. 
Saya rasa saya mempunyai pilihan yang sedikit untuk 
mempertimbangkan meninggalkan organisasi ini 
1 2 3 4 5 
15 One of the few serious consequences of leaving this 
organisation would be the scarcity of available 
alternatives. 
Salah satu akibat yang serius untuk meninggalkan 
organisasi ini adalah kekurangan alternatif yang ada 
1 2 3 4 5 
16 One of the major reasons I continue to work for this 
organisation is that leaving would require 
considerable personal sacrifice—another organisation 
may not match the overall benefits I have here. 
Salah satu sebab utama saya terus bekerja di organisasi 
ini adalah kerana meninggalkannya perlukan 
pengorbanan peribadi yang besar dan manafaat 
keseluhan di organisasi lain mungkin tidak sepadan 
dengan manfaat keseluruhan saya di sini. 
1 2 3 4 5 
17 I think that people these days move from company to 
company too often. 
Saya rasa sejak kebelakangan ini orang ramai bertukar 
dari satu syarikat ke syarikat lain terlalu kerap 
1 2 3 4 5 
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18 I do not believe that a person must always be loyal to 
his or her organisation. 
Saya tidak percaya bahawa seseorang mesti sentiasa 
setia kepada organisasinya 
1 2 3 4 5 
 
No. Question / Soalan 1 2 3 4 5 
19 Jumping from organisation to organisation does not 
seem at all unethical to me. 
Melompat dari satu organisasi ke organisasi yang lain, 
pada saya bukan lah sama sekali tidak beretika 
1 2 3 4 5 
20 One of the major reasons I continue to work in this 
organisation is that I believe loyalty is important and 
therefore feel a sense of moral obligation to remain. 
Salah satu sebab utama saya terus bekerja di organisasi 
ini adalah saya percaya kesetiaan kepada syarikat ini 
adalah penting dan merasakan terus kekal adalah 
kewajiban moral 
1 2 3 4 5 
21 If I got another offer for a better job elsewhere I 
would not feel it was right to leave my organisation.  
Sekiranya saya dapat tawaran pekerjaan yang lebih baik 
di tempat lain, saya tidak rasa ia adalah wajar untuk 
meninggalkan organisasi ini 
1 2 3 4 5 
22 I was taught to believe in the value of remaining loyal 
to one organisation. 
Saya telah diajar untuk mempercayai nilai terus setia 
kepada satu organisasi 
1 2 3 4 5 
23 Things were better in the days when people stayed in 
one organisation for most of their careers. 
Segala perkara menjadi lebih baik apabila orang kekal 
dalam satu organisasi untuk sepanjang kerjaya mereka. 
1 2 3 4 5 
24 I do not think that to be a ‘company man’ or 
‘company woman’ is sensible anymore. 
Saya tidak fikir bahawa untuk menjadi ‘orang kuat 
syarikat' adalah masih masuk akal  
1 2 3 4 5 
 
 
Question Ended 
Soalan Tamat 
Thank you very much for your cooperation 
Terima kasih di atas kerjasama anda 
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APPENDIX B – Output From SPSS 
 
1. PILOT TEST 
 
Work Engagement 
Case Processing Summary 
 N % 
Cases Valid 50 100.0 
Excluded
a
 0 .0 
Total 50 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.948 15 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
50.620 58.853 7.6715 15 
 
 
Affective Commitment 
Case Processing Summary 
 N % 
Cases Valid 50 100.0 
Excluded
a
 0 .0 
Total 50 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
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Reliability Statistics 
Cronbach's 
Alpha N of Items 
.874 8 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
27.9000 20.541 4.53220 8 
 
 
Continuance Commitment 
Case Processing Summary 
 N % 
Cases Valid 50 100.0 
Excluded
a
 0 .0 
Total 50 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.897 8 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
29.0000 13.388 3.65893 8 
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Normative Commitment 
 
Case Processing Summary 
 N % 
Cases Valid 50 100.0 
Excluded
a
 0 .0 
Total 50 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
 
Reliability Statistics 
Cronbach's Alpha N of Items 
.773 8 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
25.0200 11.530 3.39562 8 
 
 
2. RELIABILITY TEST 
 
Work Engagement 
Case Processing Summary 
 N % 
Cases Valid 123 100.0 
Excluded
a
 0 .0 
Total 123 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
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Reliability Statistics 
Cronbach's 
Alpha N of Items 
.943 15 
 
Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
WE Vigor1 46.967 42.671 .907 .933 
WE Vigor2 47.138 43.923 .876 .934 
WE Vigor3 46.797 42.934 .846 .936 
WE Vigor4 46.878 49.534 .539 .943 
WE Vigor5 46.902 45.122 .763 .938 
WE Dedication1 46.805 49.208 .445 .945 
WE Dedication2 46.846 45.525 .769 .938 
WE Dedication3 46.805 47.765 .596 .942 
WE Dedication4 46.707 47.176 .656 .940 
WE Dedication5 46.455 47.480 .623 .941 
WE Absorption1 46.959 47.433 .683 .940 
WE Absorption2 46.967 48.212 .662 .940 
WE Absorption3 46.618 46.140 .754 .938 
WE Absorption4 46.886 47.446 .740 .939 
WE Absorption5 46.886 48.298 .687 .940 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
50.187 53.268 7.2985 15 
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Organisational Commitment 
 
Case Processing Summary 
 N % 
Cases Valid 123 100.0 
Excluded
a
 0 .0 
Total 123 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.900 24 
 
 
Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
OC Affective1 79.8699 71.016 .600 .893 
OC Affective2 79.7724 71.833 .694 .892 
OC Affective3 79.9837 69.344 .642 .892 
OC Affective4r 80.1789 75.296 .378 .898 
     
OC Affective5r 79.8293 71.208 .597 .893 
OC Affective6r 79.6341 71.939 .645 .892 
OC Affective7 80.1382 72.104 .510 .895 
OC Affective8r 79.8374 69.186 .655 .891 
OC Continuance1r 79.4065 76.407 .243 .901 
OC Continuance2 79.7398 70.883 .703 .891 
OC Continuance3 79.5854 71.851 .682 .892 
OC Continuance4r 80.1951 75.978 .262 .901 
OC Continuance5 79.7642 73.805 .637 .894 
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OC Continuance6 79.6667 74.044 .672 .894 
OC Continuance7 79.8293 74.848 .392 .898 
OC Continuance8 79.6504 72.229 .609 .893 
OC Normative1 79.9350 74.160 .396 .898 
OC Normative2r 80.0081 70.647 .563 .894 
OC Normative3r 80.0732 70.691 .575 .894 
OC Normative4 80.0650 74.127 .402 .898 
OC Normative5 80.2520 77.551 .142 .902 
OC Normative6 80.2276 74.964 .341 .899 
OC Normative7 80.1138 76.134 .301 .899 
OC Normative8r 80.7805 74.796 .302 .900 
 
 
Scale Statistics 
Mean Variance Std. Deviation N of Items 
83.4146 79.277 8.90379 24 
 
Affective Communication 
Case Processing Summary 
 N % 
Cases Valid 123 100.0 
Excluded
a
 0 .0 
Total 123 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.866 8 
  
Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
OC Affective1 24.5285 12.677 .804 .827 
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OC Affective2 24.4309 13.460 .857 .828 
OC Affective3 24.6423 12.264 .765 .831 
OC Affective4r 24.8374 16.023 .285 .879 
OC Affective5r 24.4878 13.809 .585 .853 
OC Affective6r 24.2927 14.619 .534 .858 
OC Affective8r 24.4959 13.482 .537 .861 
OC Affective7 24.7967 13.589 .614 .850 
 
 
Continuance Commitment 
Case Processing Summary 
 N % 
Cases Valid 123 100.0 
Excluded
a
 0 .0 
Total 123 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.867 8 
 
 
Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
OC Continuance1r 25.4715 10.268 .226 .892 
OC Continuance2 25.8049 8.421 .670 .846 
OC Continuance3 25.6504 8.180 .839 .825 
OC Continuance4r 26.2602 9.997 .270 .891 
OC Continuance5 25.8293 8.766 .877 .829 
OC Continuance6 25.7317 9.165 .805 .839 
OC Continuance7 25.8943 8.882 .627 .850 
OC Continuance8 25.7154 7.976 .854 .822 
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Normative Commitment 
 
Case Processing Summary 
 N % 
Cases Valid 123 100.0 
Excluded
a
 0 .0 
Total 123 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
 
Reliability Statistics 
Cronbach's 
Alpha N of Items 
.808 8 
 
Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
OC Normative1 22.3821 10.517 .528 .786 
OC Normative2r 22.4553 9.398 .626 .770 
OC Normative3r 22.5203 9.366 .655 .764 
OC Normative4 22.5122 9.875 .701 .760 
OC Normative5 22.6992 11.474 .399 .802 
OC Normative6 22.6748 10.320 .607 .775 
OC Normative7 22.5610 11.134 .522 .789 
OC Normative8r 23.2276 11.718 .202 .834 
 
  
3. CORRELATIONS 
 
 
Descriptive Statistics 
 Mean Std. Deviation N 
Work_Engagement 3.3458 .48657 123 
Affective_Commitment 3.5091 .52454 123 
90 
 
Continuance_Commitment 3.6850 .42355 123 
Normative_Commitment 3.2327 .45615 123 
Correlations 
 
Work_Eng
agement 
Affective_C
ommitment 
Continuance_
Commitment 
Normative_C
ommitment 
Work_Enga
gement 
Pearson 
Correlation 
1 .656
**
 .330
**
 .338
**
 
Sig. (2-tailed)  .000 .000 .000 
N 123 123 123 123 
Affective_Co
mmitment 
Pearson 
Correlation 
.656
**
 1 .649
**
 .421
**
 
Sig. (2-tailed) .000  .000 .000 
N 123 123 123 123 
Continuance
_Commitme
nt 
Pearson 
Correlation 
.330
**
 .649
**
 1 .223
*
 
Sig. (2-tailed) .000 .000  .013 
N 123 123 123 123 
Normative_
Commitment 
Pearson 
Correlation 
.338
**
 .421
**
 .223
*
 1 
Sig. (2-tailed) .000 .000 .013  
N 123 123 123 123 
**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 
4. REGRESSION 
 
Regression Analysis of Affective Commitment and Work Engagement 
 
Descriptive Statistics 
 Mean Std. Deviation N 
Affective_Commitment 3.5091 .52454 123 
Work_Engagement 3.3458 .48657 123 
 
Correlations 
 Affective_Commitment Work_Engagement 
Pearson 
Correlation 
Affective_Commitment 1.000 .656 
Work_Engagement .656 1.000 
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Sig. (1-tailed) Affective_Commitment . .000 
Work_Engagement .000 . 
N Affective_Commitment 123 123 
Work_Engagement 123 123 
 
 
Variables Entered/Removed
a
 
Model 
Variables 
Entered 
Variables 
Removed Method 
1 Work_Engagem
ent
b
 
. Enter 
a. Dependent Variable: Affective_Commitment 
b. All requested variables entered. 
 
 
Model Summary
b
 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .656
a
 .431 .426 .39739 2.151 
a. Predictors: (Constant), Work_Engagement 
b. Dependent Variable: Affective_Commitment 
 
 
ANOVA
a
 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 14.459 1 14.459 91.560 .000
b
 
Residual 19.109 121 .158   
Total 33.568 122    
a. Dependent Variable: Affective_Commitment 
b. Predictors: (Constant), Work_Engagement 
 
 
Coefficients
a
 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients 
t Sig. 
Collinearity 
Statistics 
B 
Std. 
Error Beta Tolerance VIF 
1 (Constant) 1.142 .250  4.568 .000   
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Work_Engagement .708 .074 .656 9.569 .000 1.000 1.000 
a. Dependent Variable: Affective_Commitment 
 
Collinearity Diagnostics
a
 
Model Dimension Eigenvalue Condition Index 
Variance Proportions 
(Constant) 
Work_Engagem
ent 
1 1 1.990 1.000 .01 .01 
2 .010 13.881 .99 .99 
a. Dependent Variable: Affective_Commitment 
 
Residuals Statistics
a
 
 Minimum Maximum Mean Std. Deviation N 
Predicted Value 2.6984 4.1135 3.5091 .34427 123 
Std. Predicted Value -2.355 1.756 .000 1.000 123 
Standard Error of Predicted 
Value 
.036 .092 .049 .012 123 
Adjusted Predicted Value 2.6743 4.1218 3.5080 .34571 123 
Residual -.79750 1.00438 .00000 .39576 123 
Std. Residual -2.007 2.527 .000 .996 123 
Stud. Residual -2.017 2.591 .001 1.005 123 
Deleted Residual -.80813 1.05552 .00113 .40323 123 
Stud. Deleted Residual -2.043 2.655 .003 1.011 123 
Mahal. Distance .001 5.545 .992 1.052 123 
Cook's Distance .000 .171 .009 .020 123 
Centered Leverage Value .000 .045 .008 .009 123 
a. Dependent Variable: Affective_Commitment 
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Regression Analysis of Continuance Commitment and Work Engagement 
 
 
Descriptive Statistics 
 Mean Std. Deviation N 
Continuance_Commitment 3.6850 .42355 123 
Work_Engagement 3.3458 .48657 123 
 
 
Correlations 
 
Continuance_
Commitment Work_Engagement 
Pearson Correlation Continuance_Commitment 1.000 .330 
Work_Engagement .330 1.000 
Sig. (1-tailed) Continuance_Commitment . .000 
Work_Engagement .000 . 
N Continuance_Commitment 123 123 
Work_Engagement 123 123 
 
 
Variables Entered/Removed
a
 
Model 
Variables 
Entered 
Variables 
Removed Method 
1 Work_Engagem
ent
b
 
. Enter 
a. Dependent Variable: Continuance_Commitment 
b. All requested variables entered. 
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Model Summary
b
 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .330
a
 .109 .101 .40150 2.048 
a. Predictors: (Constant), Work_Engagement 
b. Dependent Variable: Continuance_Commitment 
 
 
ANOVA
a
 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 2.380 1 2.380 14.765 .000
b
 
Residual 19.506 121 .161   
Total 21.886 122    
a. Dependent Variable: Continuance_Commitment 
b. Predictors: (Constant), Work_Engagement 
 
Coefficients
a
 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients 
t Sig. 
Collinearity 
Statistics 
B 
Std. 
Error Beta Tolerance VIF 
1 (Constant) 2.724 .253  10.787 .000   
Work_Engagement .287 .075 .330 3.843 .000 1.000 1.000 
a. Dependent Variable: Continuance_Commitment 
 
Collinearity Diagnostics
a
 
Model Dimension Eigenvalue Condition Index 
Variance Proportions 
(Constant) Work_Engagement 
1 1 1.990 1.000 .01 .01 
2 .010 13.881 .99 .99 
a. Dependent Variable: Continuance_Commitment 
 
Residuals Statistics
a
 
 Minimum Maximum Mean Std. Deviation N 
Predicted Value 3.3560 3.9302 3.6850 .13968 123 
Std. Predicted Value -2.355 1.756 .000 1.000 123 
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Standard Error of Predicted 
Value 
.036 .093 .050 .012 123 
Adjusted Predicted Value 3.3337 3.9278 3.6843 .14089 123 
Residual -.95948 .90414 .00000 .39985 123 
Std. Residual -2.390 2.252 .000 .996 123 
Stud. Residual -2.411 2.283 .001 1.005 123 
Deleted Residual -.97660 .92959 .00061 .40731 123 
Stud. Deleted Residual -2.461 2.325 .000 1.011 123 
Mahal. Distance .001 5.545 .992 1.052 123 
Cook's Distance .000 .093 .009 .014 123 
Centered Leverage Value .000 .045 .008 .009 123 
a. Dependent Variable: Continuance_Commitment 
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Regression Analysis of Normative Commitment and Work Engagement 
 
Descriptive Statistics 
 Mean Std. Deviation N 
Normative_Commitment 3.2327 .45615 123 
Work_Engagement 3.3458 .48657 123 
 
 
Correlations 
 
Normative_C
ommitment 
Work_Engage
ment 
Pearson Correlation Normative_Commitment 1.000 .338 
Work_Engagement .338 1.000 
Sig. (1-tailed) Normative_Commitment . .000 
Work_Engagement .000 . 
N Normative_Commitment 123 123 
Work_Engagement 123 123 
 
 
Variables Entered/Removed
a
 
Model 
Variables 
Entered 
Variables 
Removed Method 
1 Work_Engagem
ent
b
 
. Enter 
a. Dependent Variable: Normative_Commitment 
b. All requested variables entered. 
 
 
Model Summary
b
 
Model R R Square 
Adjusted R 
Square 
Std. Error of the 
Estimate Durbin-Watson 
1 .338
a
 .114 .107 .43113 2.278 
a. Predictors: (Constant), Work_Engagement 
b. Dependent Variable: Normative_Commitment 
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ANOVA
a
 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 2.894 1 2.894 15.571 .000
b
 
Residual 22.491 121 .186   
Total 25.385 122    
a. Dependent Variable: Normative_Commitment 
b. Predictors: (Constant), Work_Engagement 
 
Coefficients
a
 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients 
t Sig. 
Collinearity 
Statistics 
B 
Std. 
Error Beta Tolerance VIF 
1 (Constant) 2.174 .271  8.015 .000   
Work_Engagement .317 .080 .338 3.946 .000 1.000 1.000 
a. Dependent Variable: Normative_Commitment 
 
 
Collinearity Diagnostics
a
 
Model Dimension Eigenvalue Condition Index 
Variance Proportions 
(Constant) 
Work_Engagem
ent 
1 1 1.990 1.000 .01 .01 
2 .010 13.881 .99 .99 
a. Dependent Variable: Normative_Commitment 
 
 
Residuals Statistics
a
 
 Minimum Maximum Mean Std. Deviation N 
Predicted Value 2.8700 3.5031 3.2327 .15403 123 
Std. Predicted Value -2.355 1.756 .000 1.000 123 
Standard Error of Predicted 
Value 
.039 .100 .053 .013 123 
Adjusted Predicted Value 2.8343 3.5119 3.2323 .15493 123 
Residual -1.14761 .79070 .00000 .42936 123 
Std. Residual -2.662 1.834 .000 .996 123 
Stud. Residual -2.685 1.845 .000 1.004 123 
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Deleted Residual -1.16808 .80006 .00043 .43678 123 
Stud. Deleted Residual -2.758 1.864 .000 1.010 123 
Mahal. Distance .001 5.545 .992 1.052 123 
Cook's Distance .000 .064 .009 .012 123 
Centered Leverage Value .000 .045 .008 .009 123 
a. Dependent Variable: Normative_Commitment 
 
 
 
 
 
 
 
 
 
 
 
